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Structural Equation Model of Cost of Quality System Maturity in
Organization

Mohammad Ali Shafia , Siamak Noori
Mohammad Zolfaghari
ABSTRACT

Nowadays with creating competitive global market, the main objective of the organization is to
maintain good profit margins by preventing excess costs in manufacturing processes, products and
services. In this regard, the establishment of organization costs of quality system to achieve this goal is
essential. In this study, the factors affecting on organization cost of quality system with exploratory factor
analysis method on the parameters that were extracted from the literature and confirmed by experts
,designated, then with confirmatory factor analysis method the final indicators and relationships between
factors were determined. with development of cost of quality maturity model based on these indicators
and factors via questionnaire and selected experts, different level of maturity model and priority of each
of indicators and factors in those levels via Chi-squared and Friedman test ,designated. So with this model
the organization would be powered to identify current situation and move toward upper levels and
decrease the distance to ideal situation.
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