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Performance Evaluation of Fifteen Zones in Isfahan Municipality
from Viewpoint of Inter-organizational Collaboration by Using

Incorporating Model of Thomson and Data Envelopment Analysis.
M.Karbasian, M.H.Alijanian.

ABSTRACT

Single organizations cannot decide and measure about some existing issues in the societies solely for

the reason of development of cities and increasing complication of nowadays world. Limitation

resources, personnel, facilities and specific characteristics because the society would enjoy from inter-

of

organizational cooperation and harmony. In this study by collaboration model of Thomson and data

envelopment analysis. In this method, rate of performance of every zone of Isfahan municipality is
measured by five aspects of inter-organizational Collaboration (Governance, Administration,
Organizational Autonomy, Mutuality and Norms) presented by Thomson and colleagues and data
envelopment analysis and finally, the most effective zone is recognized on inter-organizational
Collaboration by sensitivity analysis and ranging the zones by the method of Anderson- Peterson. The
results of performance evaluation demonstrate that 9 Zones are effective. by the method of Anderson-

Peterson The Zones of 4, 14 and 15 are sensitive to reign.
KEYWORDS

inter-organizational Collaboration, effective institutions in city management, data envelopment
analysis, performance evaluation.
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