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Application of Viable system modeling in Business Process Management
Meta model

Arman Khosropour, Fariborz Jolai
Tehran University, Faculty of Industrial Engineering, Tehran
ABSTRACT

There are some reasons caused knowledge management establishment be ineffective in most of the directorial
methods such as Business Process Management (BPM). One of them is extra focus in information technology more
than enough for development of innovation. In addition, inappropriate knowledge management strategy for
controlling organizational innovations is unfavorable. However, applying a tool, which has a systematic and
comprehensive sight, can play an effective role for defining the various steps in cooperative management of both of
them. It also can increase or decrease the complexity constantly and provide a facility for managers to control the
innovations. This paper tried to use Viable System Model (VSM) to help business process management defines its
processes efficiently. This will be concluded in better information flow that is in high priority for knowledge
management. In this structure innovation creation will be occurred by user diversity or other facilities that viable
system model will provide for organizations and evaluating their performances by standards defined by it.
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