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The new approach of using Ishikawa diagram to explaining the
causality structure of knowledge management, organizational learning
and innovation

Farshid Abdi, Shaghayegh Abolmakarem
ABSTRACT

The aim of this study was to provide the causal structure of the Ishikawa diagram to show the relationship
between knowledge management, organizational learning and innovation.

This article reviews the knowledge management, organizational learning and innovation literature, and then a
questionnaire was designed and distributed among Yo+ experts, managers and senior managers of a Research
institution, 'Y+ questionnaires were returned. This article has been attempted using Ishikawa diagram (fishbone) to
identification of casual relationship, but since this chart is not a tool for testing the existence of relationship between
variables, in order to test research hypothesis, using structural equation modeling.

The results of the research showed that the establishment of knowledge management in the organization leads to
increased organizational learning and organizational learning can also lead to innovation in the organization
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