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ABSTRACT

In this paper, with identifying and documenting various processes in imaging centers, effective factors
on output of sub-processes are determined. Then, with Risk Priority Number (RPN), priority of factors is
identified by personnel of Moheb hospital. Imaging center’s services are so substantial in diagnostic
processes. Therefore, these centers earthier from economical point or elevating safety and caring deserve
more attention. Group of factors identified are necessary for control and improvement of processes.
Although researchers’ efforts and interests in developed countries have led to surveys in this field, it seems
studies in Iran for identifying factors has been done less. This paper is among the earliest researches in
imaging centers in Iran, which identifies effective factors that are applicable in all imaging centers.
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