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Identifying Weak and Strength Points for Andisheh-Gostar Institute Using
Importance-Performance Analysis

mohammadsaleh owlia, seyyedmohammadreza razmi, mohammadreza farazian

ABSTRACT

Nowadays organizations have entered a customer-focused economic era and hence relationship with
customers is one of the most important factors in the success of the organizations. One way to understand
the requirements of the customers that due to its simplicity and effectivenesshas increasinglybecome
popular is the importance-performance analysis. This study aims to identify the strengths and weaknesses
of  Andishehgostarkhayyam institute using importance performance analysis as well as statistical
methods. The population included all 35 trainee of Andishehgostar Khayyam Institute that all were
selected as the sample. After collecting the questionnaires, the two methods i.e. the importance
performance analysis matrix and statistical test were applied. The results were offeredto the management
on which basis priority was given to the improvement of camputer facilities component. The results also
showed a higher accuracy for statistical test method compared to importance performance matrix.
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