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provide strategic Algorithms of industrial clusters using the balanced
scorecard

Maryam bagheri dehbaghi , arash najmi , gholamali raissi ardeli
ABSTRACT

industrial development based on clusters-oriented is Nearly two decades, considered as a new
strategy planners and policy makers in industrialized and developing countries.International organizations
such as UNIDO, ILO and the World Bank has several projects through the development of business
clusters in different countries and have supported. In recent years, the industrial cluster Engineering has
been considered as the most remarkably successful pattern of regional economy development. As a result,
its evolution has given rise to intensive discussions among scholars. Though the present views on its
evolution are still in vast disagreement. This paper tries to use the Balanced Scorecard by Kaplan and
Norton introduced in 1990, is a strategic method for the assessment and management of industrial clusters
in isfahan to provide. Based on the five aspects of the balanced scorecard, including the financial aspects
internal processes aspect, learning and growth aspect and the customer aspect, the industrial clusters of
criteria and indicators for each of the five sides is considered. Industrial clusters in Isfahan have Been
evaluated through questionnaires and indicators And weighting them to prioritize clusters have been
investigated. Finally, in this paper we have attempted to summarize the opportunities and challenges of
industrial clusters offer ways to improve and develop industrial clusters.
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