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Bank Sader at service system performance evaluation using Simulation queue

system software ARENA
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ABSTRACT

Urban population growth caused by queues in many places .Queuing theory as a statistical technique
for problem solving and andysis systems are important .Banks are in a position to have direct
communication with the workforce and customers It is the customer's life The optimization of service
systems can create competitive advantage for the bank. In comparison with the advanced countries
because banks are heavily crowded. In this line of research by employing techniques to evauate the
performance of systems Lar bank (branch Fakhraee) explains The queue theory parameters (time
standards, criteria and indicators of cumulative productivity) were used And the system is not involved
with the case when the device turns The case when a server is added to the system is evaluated. Queuing
system is a complex system of banks Due to the uncertainty of the model queue, it smply can not be
analyzed with available mathematical relationships.Simulation is a tool to analyze queuing systems. The
results show that the That the banking system was 4 server than the server is requiring a greater
advantage.
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