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Examining the FactorsInfluencingKnowledge Sharingto
ImprovetheUtilizationof Enterprise Resource Planning (ERP)Systems
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ABSTRACT

In the90s, according to theprogress ofinformation and communication technology, the idea of an
integrated systemthatcoversall aspects of the organization was introduced. The result ofthisidea was
anintegratedenterprise resource planning(ERP) system.Inthis paper, the impact of knowledge sharingon
theutilizationof ERP  systemis examined. Self-efficacyandorganizational climate(in fairness,
innovativenessandaffiliation) as well as thefactorsinfluencingknowledge sharingare examined.Toassessthe
relationships between variablesand their effectoneach otherthepartialleast squares(PLS) methodandSmart-

PLSsoftwareis used. The result of this study showssignificant positive correlationsfor allvariables.
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