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Analysis of the queueing system of the internal-lung clinics at
Hazrat Rasoul Hospital in Tehran

J.Bagherinejad M. Ahmadinejad,Z.Rezazadeh
Assistant Professor of Alzahra University,Master’s student of Alzahra University, ,Master’s
student of Alzahra Uniersity

ABSTRACT

One of the most important problems for the people referring to clinics and hospitals waiting
for long time to be seen by the doctors(specialists).Waiting queue of the patients referring
to the internal-lung clinic Tehran’s Rasoul Akram hospital have been studied in this
paper.Programming and speciality of fifferent sections personnel ,needs awaiting system
and analysis for the referral peopleBy doing this the parameter of a waiting system can be
established and the level of providing services ,can be measured.The work shifts in one of
the sections of the above —mentioned clinics have been studied in this research and the
evaluation criteria have been measured.The waiting behavior has been simulated using
descriptive results.

The data were collected from internal and lung clinic at Rasoul Akram hospital. At first we
paid attention to customer’s distribution model ,time of service provided by resident,time
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