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Indicators to assess the performance of e-learning centers using balanced
scorecard and factor analysis
Vahid Baradaran, Fatemeh Karimi
Industrial Engineering Department, North Tehran Branch, Islamic Azad University, Tehran, Iran

ABSTRACT

This study aims at developing a set of appropriate performance evaluation indices based on balanced
scorecard (BSC) for e-learning centers in universities . Through literature reviews and experts who have real
practical experiences in e-learning centers, adequate performance evaluation indices have been selected and
then for easing the evaluation and becoming more applied utilizing the factor analysis and categorizing
indices, for this object we used exploratory factor analysis also used the confirmatory factor analysis for

confirm the results.

KEYWORDS

Perfprmance evaluation indices, balanced scorecard (BSC),exploratory factor analysis, confirmatory

factor analysis, e-learning centers

e 03,5 cpg G (s, sdex] ot plale Jlad s axly codlul ofjT olSiils e o Ul agd oLF 5 el aug |
FEASVFAF : oSals cmlio

! www.iiec2015.org

|

n“

Qi=-




