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The combination of game theory with balanced scorecard to obtain
the best scenario (case study: Andishe company)

Ali Mohammad Ahmadvand, Mohammad Golabian, seyed Mojtaba Kavoosi davoodi ,Abbas Raeisi
ABSTRACT

In recent decades, one of issues that a wide range of fields and numerous experts have been written many reports
and articles about it, is Enterprise performance management. Nowadays, Balanced Scorecard is a popular
performance evaluation system to measure various aspects of organization. However, despite having a lot benefit of
this approach, there are some limitations. By Integrating balanced scorecard and system dynamics, we would be able
to identify key performance indicators that leads to organizational learning and resolve other weaknesses of it. After
obtaining the dynamic model of balanced scorecard, by using game theory and utilization of this model, we obtain
the best strategy combination from various strategies considered in every aspects of the Balanced Scorecard, in a
game with four players, that each aspect represents a player.
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