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Presenting a TOPSIS-Based Performance Measurement Method
and Comparing with DEA

Elham Ghasemi', Abdollah Aghaie’
12 Department of Industrial Engineering, K.N. Toosi University of Technology, Tehran, Iran
Abstract

In this world of businesses, the competition between companies has significantly increased.
Knowledge has special importance for companies as a strategic source and key competency. In order to
have a good knowledge management system, companies should invest on an information technology
infrastructure, knowledge management system, and regular training programs. So, it seems necessary for
the companies to measure their knowledge management performance with a reliable performance
measurement method. In this paper, the performance of 19 academic institutes have been measured and
ranked with TOPSIS method for the first time and the results are compared with that of DEA method. The
results represent less dispersion of TOPSIS outputs and about 58% of institutes have the same rank using
both methods.
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