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A Success Evaluation Model of hospital information system in order
to improve the user satisfaction
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ABSTRACT

Complex organization with multiple parts, such as hospitals, need access to information. Hospital
information system has many capabilities and if acceptance by the staff, will make a revolution in health
care delivery. The need to reduce health care costs, improve quality of care, health service development
and strategic considerations relating to the acquisition of competitive advantages, the development and
deployment of such systems is justified. Understanding the causes of dissatisfaction of users towards the
system and analyze them to improve the quality of the system. The study of users' views about the
hospital information system is very important, and it can improve the user satisfaction, and the upgrading
of the hospital information system. In this paper, we discussed about the success of hospital information
system from the user perspective. We provide a model for evaluating the success of a hospital information
system to improve users' satisfaction in hospitals.
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